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Attached are copies of the calendar year 2003 Insurer Reports submitted to the National 
Highway Traffic Safety Administration as required by 49 CFR Part 544, "Insurer Reporting 
Requirements." This information is submitted by motor vehicle insurers and rental and 
leasing companies on thefts and recoveries of motor vehicles, the rating rules used by the 
insurer to establish premiums for comprehensive coverage, the actions taken by the insurer to 
reduce such premiums, and the actions, taken by the insurer to reduce or deter theft for the 
2003 calendar year. Please submit the attached reports from the following companies into 
subject docket: 

Allstate Insurance Group 
American Family Ins. Group 
American International Companies 
Auto Club (Michigan) 
Cendant (Avis & Budget) 
CNA Insurance Group 
Erie Insurance Group 
Farmers Insurance Group 
Hartford Insurance Group 

Insurance Service Office, ~ n c .  (ISO)' 
Kentucky Farm Bureau 
Metropolitan Life Auto and Home Group 
New Jersey Manufacturers Group 
Progressive 
State Farm 
Travelers Insurance 
U-Haul International, Inc. 
USAA Group 

symbol pages for 2001,2002 and 2003 model year vehicles. 
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Additionally, IS0 submitted vehicle thlefi and recovery information for the development of the 
Annual Insurer Report and Analysis on. Motor Vehicle Theft on behalf of the following 
companies: 

American Family Insurance Group 
Allstate Insurance Group 
Arbella Insurance Group 
CGU Commercial Union and General Accident (not required) 
CNA Insurance Group 
Commerce Group, Inc. (MA) 
Enterprise Rent-A-Car 
Erie Insurance Group 
Farmers Insurance Group 
Geico Corporation Group 
Hartford Insurance Group 
Liberty Mutual Group 
Mercury Casualty Company 
Metropolitan Life Auto and Home Group 
Nationwide Group 
Progressive Group 
SAFECO Insurance 
State Farm Group 
Travelers Insurance 
USAA Group 

Attachment: 
2003 Insurer Reports 


